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Versions

There are different versions of the software on the panel
V1, V2... The manual for each version has the same
name as the version on the panel.

To see which version you have, you can either go to the
menu "Hardware/software info. screen” or restart the
panel (disconnect the voltage to the unit and switch it on
again), then the version number is shown on the start-up
screen.

If it says V1.xx on the display, the manual marked with V1
applies; if it says V2.xx, then it is the manual marked with
V2 that applies, etc.
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1. Description

NordicPanel is a control panel for controlling/regulating
the ventilation units in Flexit's Nordic series. To add
accessories and change certain settings, the unit must
be connected to a network with WIFI. Then you can use
the Flexit GO app on a mobile phone or tablet. The app
is free, and you can download it from the App Store
and Google Play.

A blue symbol indicates that the symbol is linked to a
function, i.e. you can press it, while symbols with other
colours are for information only.

1.1. VENTILATION SPEEDS

There are five speed modes to choose from, four of
which you can change using NordicPanel. The current
speed is shown as a filled-in symbol.

Inactive Active
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NordicPanel can be fitted to Nordic
‘ air handling units manufactured
after 1 October 2022.

Just check for a cable on top of the unit marked

“NordicPanel".

You can also install NordicPanel on older units
manufactured between May 2019 and September 2022.
All you need is a cable kit. Contact your nearest dealer
for more information.

AWAY: This is a constant mode and is intended for when the building is not in use for
extended periods. You can also set a delayed start, which can be useful
if you have just finished showering before leaving the house.
If X is displayed together with the symbol, it means that there is a time delay
before the unit switches from the current speed to AWAY.

HOME: This is a constant mode and is intended for when the building is in normal use.

HIGH: This can be both a constant mode and a temporary mode with a set duration.
It is intended for when you temporarily need more ventilation.
If (V) is displayed together with the symbol, this means there is a timer set for HIGH
and ventilation will return to the previous speed when the timer runs out.

FIREPLACE: This is only available as a temporary mode with a set duration.
Itis intended for temporary use together with a fireplace.
It creates an overpressure in the building to facilitate smoke going up the chimney,
which prevents smoke from entering the building.
If (V) is displayed together with the symbol, this means there is a timer set for
FIREPLACE and ventilation will return to the previous speed when the timer runs out.

COOKER HOOD: This mode can only be activated using a wireless or wired accessory
that is mounted on your cooker hood. (Cannot be activated from the panel).
The function is then automatically activated when you use your cooker hood.

The icon is only displayed when the function is activated.

FLEXIT
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1.2. VENTILATION TEMPERATURES

There are two temperature modes to choose from
in NordicPanel, AWAY and HOME.

AWAY: This mode sets the temperature for the AWAY speed mode.

Can regulate both supply air and extract air depending on the settings made on the
@ @ @ @ unit. The default setting is to regulate the supply air temperature. You change the
type of regulation via the Flexit GO app. For an explanation of supply and exhaust air
regulation, see chap. "Air temperature” in the Flexit GO user manual.

HOME: This mode sets the temperature for the HOME speed mode and other

temperature modes (HIGH, FIREPLACE etc.). Can regulate both supply air and extract
air depending on the settings made on the unit.
The default setting is to regulate the supply air temperature. You change the regulation

type via the Flexit GO app. For an explanation of supply and exhaust air regulation,
see chap. "Air temperature” in the Flexit GO user manual.

1.3. HOT WATER - ECONORDIC W4/WH4

Settings for heating and hot water must be made by
authorised personnel via the Flexit GO app, where
additional settings must be made to ensure the correct
configuration.

Deactivated Active

EECO: The most economical way to produce hot water. The tank's top sensor is used
to trigger the refilling of the tank with hot water from the heat pump.
Refilling is triggered when there is about 15 per cent hot water left in the tank.

If ¥ is displayed together with the symbol, it means that there is a time delay before
the unit switches from the current mode to ECO.

COMFORT: An economical way to produce hot water.
The tank's mid-sensor is used to trigger the refilling of the tank with hot water from the
heat pump. Refilling is triggered when there is about 50 per cent hot water left in the tank.
If there is high hot water consumption and the hot water level in the tank drops below
15 per cent, extra electric heating is activated to increase hot water production.

BOOST: A temporary mode with adjustable duration, which can be used when you plan
to have very high hot water consumption. Refilling of hot water starts when the hot
water level drops below 100 per cent and extra electric heating is activated if the level
drops below 50 per cent. When the boost time has elapsed,
the water mode returns to the previous mode, Eco or Comfort.

If @ is displayed together with the symbol, it means that the BOOST timer has been set
and will return to the previous operating mode when the timer has expired.

1.4. HEATING - ECONORDIC WH4

The set heating curve parallel is shifted up and down in steps of -0.5.
Min. deviation is -10.0 and max. is + 10.0.

+0.0

NORD'CPANEL @..I..I..I..I..I..I..I..I..I..



m NORDICPANEL

2. Screens

2.1. HOME SCREEN - ECONORDIC W4 2 Ventilation

The home screen is the start screen when you switch
the unit on or when you exit the screen saver.

The number of symbols may vary depending on the
settings and operating status (calendar, alarm etc.).
Blue icons are linked to a function and you can

press them. Other colours are for information only.

@) SR

Symbol indicating the ventilation element in the panel.

Temperature regulation is set to supply air.
To change the regulation type, use the Flexit GO app.

Temperature regulation is set to extract air.
To change the regulation type, use the Flexit GO app.

E) B @

1 — | Ea. @ @ Q ° Set the temperature.
kel 0 20.0°C Press to change.
% o, ¥
) Yo
() i"é"‘ CO, regulation is active.

2 X A e

Dehumidification regulation is active.
20.0°c ¢
3 \ ‘___E‘] ) %X @ De-icing of the regenerator is active.

Free cooling is active.

e
CAY

Home screen icons - EcoNordic WH4
1 Status field

AWAY speed mode with delay is selected, the unit changes
speed when the delay has expired.

L/
-M

Open menu
AWAY speed mode. Press to change speed.

;.; The calendar function has been activated. You do this
NN via the Flexit GO app.

AWAY speed mode is active

A digital input (moisture sensor, forcing switch etc.)

D . R .
is active and overrides the current speed mode.

AWAY speed mode is inactive. The speed is controlled
via digital input and cannot be changed via the panel.
STOP speed mode is active.
AWAY speed mode is active

Open the info page, where there is a link to the manual and controlled via a digital input.

for the panel.

SHONS,

) ) HOME speed mode. Press to change speed.
@'c Service alarm active. Press the symbol to open

O the alarm menu.

Q’O A-alarm active. Press the symbol to open the alarm menu.

HOME speed mode is active.

HOME speed mode is inactive. The speeds are controlled
via digital input and cannot be changed via the panel.

HOME speed mode is active and controlled
via a digital input.

HIGH speed mode with timer is selected. The unit switches
back to the previous speed when the timer has expired.

HIGH speed mode. Press to change speed.

HIGH speed mode, press to switch to temporary
HIGH (with timer).
Press for min. 2 sec. to switch to HIGH without timer.

U MO 3 - HONO NON - NN - HE)
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HIGH speed mode is inactive. The speeds are controlled
via digital input and cannot be changed via the panel.

HIGH speed mode is active and controlled
via a digital input.

FIREPLACE speed mode.
Press to change speed.

FIREPLACE speed mode with timer is selected.
The unit switches back to the previous speed
when the timer has expired.

FIREPLACE speed mode is inactive.
The speeds are controlled via digital input and cannot
be changed via the panel.

FIREPLACE speed mode is active and controlled via a
digital input.

Rl -1 EVI-LEN - HO)

KITCHEN HOOD speed mode is active and controlled via a
digital input.

[
-—
-—

3 Hotwater

Symbol indicating the hot water element in the panel.

Symbol indicating the ECO hot water mode is selected
but on standby.

Bq

Symbol indicating the ECO hot water mode will be selected
after timer runs out.

Symbol indicating the ECO hot water mode is selected
and active.

Symbol indicating the NORMAL hot water mode is selected
but on standby.

Symbol indicating the NORMAL hot water mode is selected
and active.

Symbol indicating the BOOST hot water mode is selected
but on standby.

Symbol indicating the BOOST hot water mode is selected
and active.

© DO ®»OB®E

Symbol indicating the temporary BOOST hot water mode
is selected but on standby.

€]

Symbol indicating the temporary BOOST hot water mode
is selected and active.

®© 0

Symbol indicating the legionella hot water mode is active.

2.2. HOME SCREEN - ECONORDIC WH4

The home screen is the start screen when you
switch the unit on or when you exit the screen saver.
The number of symbols may vary depending on the
settings and operating status (calendar, alarm etc.).
Blue icons are linked to a function, and you can
press them. Other colours are for information only.

NORDICPANEL
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Home screen icons - EcoNordic WH4
1 Status field

Open menu

The calendar function has been activated.
You do this via the Flexit GO app.

D A digital input (moisture sensor, forcing switch etc.)
is active and overrides the current speed mode.

STOP speed mode is active.

Open the info page, where there is a link to the manual
for the panel.

© © @ &

Service alarm active. Press the symbol to open
the alarm menu.

C ¥
Q’Q A-alarm active. Press the symbol to open the alarm menu.

2 Ventilation

Symbol indicating the ventilation element in the panel.

Temperature regulation is set to supply air.
To change the regulation type, use the Flexit GO app.

Temperature regulation is set to extract air.
To change the regulation type, use the Flexit GO app.

BB @

Set the temperature.
Press to change.

N
o
o

)
(@)

®

CO, regulation is active.

“‘ Dehumidification regulation is active.
AP e

L3 Free cooling is active.

AON &

De-icing of the regenerator is active.

AWAY speed mode with delay is selected, the unit
changes speed when the delay has expired.

L/
-..N
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4 Hotwater

AWAY speed mode. Press to change speed.

AWAY speed mode is active

AWAY speed mode is inactive. The speeds are controlled
via digital input and cannot be changed via the panel.

AWAY speed mode is active and controlled
via a digital input.

HOME speed mode. Press to change speed.

HOME speed mode is active.

HOME speed mode is inactive. The speeds are controlled
via digital input and cannot be changed via the panel.

HOME speed mode is active and controlled
via a digital input.

HIGH speed mode with timer is selected. The unit switches
back to the previous speed when the timer has expired.

HIGH speed mode, press to switch to temporary
HIGH (with timer). Press for min. 2 sec. to switch to HIGH

B

Gl HON - HONCNE

Symbol indicating the hot water element in the panel.

Symbol indicating the ECO hot water mode is selected
but on standby.

Symbol indicating the ECO hot water mode will be selected
after timer runs out.

Symbol indicating the ECO hot water mode is selected
and active.

Symbol indicating the NORMAL hot water mode is selected
but on standby.

Symbol indicating the NORMAL hot water mode is selected
and active.

Symbol indicating the BOOST hot water mode is selected
but on standby.

Symbol indicating the BOOST hot water mode is selected
and active.

Symbol indicating the temporary BOOST hot water mode
is selected but on standby.

without timer.

Symbol indicating the temporary BOOST hot water mode

HIGH speed mode is active. is selected and active.

%000

HIGH speed mode is inactive. The speeds are controlled Symbol indicating the legionella hot water mode is active.

via digital input and cannot be changed via the panel.

HIGH speed mode is active and controlled
via a digital input.

FIREPLACE speed mode. Press to change speed.

FIREPLACE speed mode with timer is selected.
The unit switches back to the previous speed
when the timer has expired.

FIREPLACE speed mode is inactive. The speeds are
controlled via digital input and cannot be changed
via the panel.

FIREPLACE speed mode is active and controlled
via a digital input.

R - JEVAN L ME - NON = MO I - NONONON - NON-HE)

COOKER HOOD speed mode is active and controlled
via a digital input.

~—
-
-—

3 Heating

=)

Symbol indicating the heating element in the panel.

O O Displacement of set heating curve.

B FLEXIT
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2.3. SCREENSAVER

If the screen is left untouched for 60 seconds, the panel % The heat pump is running in legionella mode.

goes into screensaver mode. The backlight dims

and only a few operating icons are displayed. You can Shows that there is an A-alarm on the unit.
] Open the alarm menu for more info.

choose between different backlight brightness levels
via the configuration menu.

Shows that there is a maintenance alarm on the unit.
, h hat th | h
(V] Open the alarm menu for more info.
2.3.1. Screensaver - EcoNordic W4
% COOKER HOOD speed mode is activated.

o8 38 ¥

AWAY speed mode is active

HOME speed mode is active.

e

HIGH speed mode is active.

HIGH speed mode with timer is active. The unit switches
back to the previous speed when the timer has expired.

Screensaver icons - EcoNordic W4 FIREPLACE speed mode is active.

CO, regulation is active.

@ De-icing of the regenerator is active.

FIREPLACE speed mode with timer is active.
The unit switches back to the previous speed
when the timer has expired.

Temperature regulation is set to supply air.

ERO0RO0OS

'S To change the regulation type, use the Flexit GO app.
gk Co .
-1,r *I- Free cooling is active.
c
Temperature regulation is set to extract air.
‘ To change the regulation type, use the Flexit GO app.
Humidity regulation active

[ 4
( 4

Shows the current temperature at which the unit is set.

N
o
o

o
(@)

A digital input (moisture sensor, forcing switch etc.)
is active and overrides the current speed mode.

@

The calendar function has been activated.
You do this via the Flexit GO app.

STOP is activated.

Hot water mode ECO selected and is passive.

Hot water mode ECO selected and is active.

Hot water mode NORMAL selected and is passive.

Hot water mode NORMAL selected and is active.

Hot water mode BOOST selected and is passive.

Hot water mode BOOST selected and is active.

L MON - HON - NONO,

NORD'CPANEL @.....o..o..o..o..o.......o...



m NORDICPANEL

2.3.2. Screensaver - EcoNordic WH4

o8 38

Temperature regulation is set to extract air.
To change the regulation type, use the Flexit GO app.

E)

20.0°C Shows the current temperature at which the unit is set.

Shows that there is an A-alarm on the unit.
Open the alarm menu for more info.

2z

Shows that there is a maintenance alarm on the unit.
Open the alarm menu for more info.

Hot water mode ECO selected and is passive.

Hot water mode ECO selected and is active.

Screensaver icons - EcoNordic W4

Hot water mode NORMAL selected and is passive.

De-icing of the regenerator is active. Hot water mode NORMAL selected and is active.

CO, regulation is active.

-1"(?“!- Free cooling is active
"o g ' Hot water mode BOOST selected and is passive.

(4

Humidity regulation is active Hot water mode BOOST selected and is active.

[ J
( 4

A digital input (moisture sensor, forcing switch etc.)
is active and overrides the current speed mode.

@

The heat pump is running in legionella mode.

KOO DO B ™

The calendar function has been activated.
You do this via the Flexit GO app.

STOP is activated.

Parallel displacement of the heat output curve.

COOKER HOOD speed mode is activated.

AWAY speed mode is active

HOME speed mode is active.

HIGH speed mode is active.

HIGH speed mode with timer is active. The unit switches
back to the previous speed when the timer has expired.

FIREPLACE speed mode is active.

FIREPLACE speed mode with timer is active.
The unit switches back to the previous speed
when the timer has expired.

Temperature regulation is set to supply air.
To change the regulation type, use the Flexit GO app.

P QOQOO®O[H MO
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2.4. MAINTENANCE ALARM

If there is a maintenance alarm while the panelis in
screensaver mode, the panel switches to this mode and
the panel backlight flashes on and off to draw attention
to the alarm.

The symbol and code show which alarm is active.

Press the icon to open the alarm page.

DL

Ak

Code 1011

Maintenance alarm icons

Q Open the Home screen.
(@ Service alarm active. Press the symbol to open
, the alarm menu.
'@% Icon and code showing the current alarm.

In this case, a supply air fan fault.
Code 1011

2.5. A-ALARM

If there is an A-alarm while the panelis in screensaver
mode, the panel switches to this mode and the panel
backlight flashes on and off to draw attention to the
alarm. The symbol and code show which alarm is active.
Press the icon to open the alarm page.

R 1
55 8

Code 2010

A-alarm icons

Q Open the Home screen.
‘ A-alarm active. Press the symbol to open the alarm menu.
S%S @ Icon and code showing the current alarm.

Code 2010 In this case, the fire thermostat has been tripped.

NORDICPANEL

2.6. INFO SCREEN

Link to the manual on Flexit's website. Scan the QR code
to open the manual.

www.flexit.com

Info screen icons

{% Open the Home screen.

QR code that links to the manual on Flexit's website.

2.7. CONFIGURATION SCREEN

You see this screen when the unit is set to configuration
mode in the Flexit GO app or via the cloud connection.

o

Configuration mode

Configuration screen. Displayed when the unit is set to
configuration mode.

2.8. COMMUNICATION SCREEN

You see this screen when the panel is not in contact with
the unit. May be connected incorrectly or damaged/poor
cable connection.

Communication screen. Displayed if the panel has lost
contact with the unit.



2.9. OVERVIEW SCREEN 1

This screen shows an overview of all of the unit's
temperatures, speeds etc.

What you see varies, depending on which functions
are configured/activated on the unit.

Upgrade software on AHU

2.10. UPGRADE SCREEN

The software in the air handling unit is too old and needs
to be upgraded for the panel to work. Scan the QR code
to get to Flexit's customer service page on the web.

Menu path for overview screen 1

%3 ©) o O 1Y)

& @ A 19
20.0°c ? mh 21.0°c
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The unit has three digital
inputs where you can

connect accessories to
activate certain functions
(standard DI1 = High,

DI2 = Cooker hood,

X8 = Cooker hood, only via the
accessory connector).

You can read the status of
inputs here. The inputs can be
configured to other functions
via the Flexit GO app.

NORDICPANEL
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DI ON/OFF
DI2 ON/OFF
X8 ON/OFF
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Icons for overview screen 1

i
>

N\
A\

@i
@l
Ay
Ay
%)
(A
@S
@it

CO2 CO2

&

Eg mp Eg

Open the Home screen.

Go to Overview screen 2.

Scroll up the menu.

Scroll down the menu.

Current outdoor air temperature.

Current supply air temperature.

Current extract air temperature.

Current exhaust air temperature

Current temperature regulation: Supply air

Current temperature regulation: Extract air

Min. inflow temperature. Only with temperature regulation:
Extract air

Max. supply temperature. Only with temperature regulation:

Extract air
Indicates current value of CO, sensor (requires accessory)

Indicates the current value of the humidity sensor.
Green = moisture below limit value.
Orange = high value on internal sensor.
Yellow = high value of external (requires accessories)

Indicates the current value % of the supply air fan.
Also shows current air flow (m3/h or I/s) on EcoNordic

Indicates current value in % of the exhaust fan and speed
of the fan (rpm).

Indicates the current load on the regenerator
during heat recovery in %.

Indicates the current load on the regenerator
during cold recovery in %.

Indicates that the electric post-heating coil is deactivated.

Indicates the load on the electric post-heating coil in %.

Indicates the pressure on the valve on the water
post-heating coil in %.

Indicates the load (on/off) on the water pump on the water
post-heating coil.

Indicates the load (on/off) on the DX cooling control.

Indicates the pressure on the liquid cooling
control valve in %.

Indicates the load (on/off) on the water pump
on the liquid cooler.

Indicates remaining time in days before filter change.

NORDICPANEL
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Function Icon Status
The HIGH function is configured The smoke detector is
6 ON on the input and activatged. &= ON | configured to force the extract
HIGH 159 air fan and stop the extract air
The HIGH function is fan. Function activated
OFF configured on the input The smoke detector is
but is not activated. & fi dtof h
— Off | configure to force the extract
The HOME function is 199 air fan and stop the extract air
@ ON configured on the input fan. Function deactivated
and activated.
HOME The HOME function The smoke detector is
e unction Is = configured to force the supply
OFF configured on the input 555 ON air fan and stop the extract air
but is not activated. fan. Function activated
The AWAY function is The smoke detector is
ON configured on the input = OFf | Configured to force the supply
and activated. SMOKE 55§ air fan and stop the extract air
AWAY The AWAY function is DETECTOR fan. Function deactivated
@ OFF configured on the input = The smoke detector is
but is not activated. @ ON configured to stop both fans.
§55 Function activated
The STOP function is configured
ON on the input The smoke detector is
and activated. & @ OFF configured to stop both fans.
STOP 5§ Function deactivated
The STOP function is configured
OFF on the input The smoke detector is
but is not activated. & ON configured to force both fans.
85§ Function activated
@ The FIREPLACE function is
ON configured on the input The smoke detector is
and activated. & 6 OFF configured to force both fans.
FIREPLACE §55 Function deactivated
The FIREPLACE function is
@ OFF configured on the input Fire damper activated.
but is not activated. Status:
1. The damper regulates
The COOKER HOOD function FIRE 0‘ 1_g | 2 Thedamperis dosed
@ ON s configured on the input and DAMPER i ﬁe gamper is open
activated. . The damper is stationary
COOKER 5. The damper is not closed
HOOD The COOKER HOOD function is 6. The damper is not open
OFF  configured on the input and not
activated.
The EMERGENCY STOP function
ON is configured on the input and
EMERGENCY activated.
sToP The EMERGENCY STOP function
OFF  is configured on the input but is
not activated.
The CO detector function is
ON configured on the input
co and activated.
DETECTOR The CO detector function is
OFF configured on the input

NORDICPANEL
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2.11. OVERVIEW SCREEN 2

2.11.1. EcoNordic W4

This screen shows an overview of functions related to
hot water and the heat pump.

Menu path for overview screen 2

=IO, o D% ) [ D]

& @ €18 19c i 604
20.0c 2 @™ 210« ? L®

2 Ay 220cV @@ OFF

<O >
- -yl 61.3°C

1® W s
HP @ {Lronorr

NORDICPANEL

Overview screen icons - EcoNordic W4

Q Open the Home screen.
> Go to the next menu.
< Return to the previous menu.
; @ Current peak temperature in the tank
(hot water temp.).

E| @ Current status of the tank.
% Legionella running active.

H P The tank is refilled from the heat pump.
S;S The tank is refilled from the through-flow heater
J (electric).

H P @ Current status of the heat pump.

a The heat pump is in service mode.

ON/OFF The heat pump is in operation/stopped.

% The heat pump is de-icing.
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2.12. OVERVIEW SCREEN 2

2.12.1. EcoNordic WH4 Overview screen icons - EcoNordic WH4

This screen shows an overview of functions related to

hot water, heating and the heat pump.

Menu path for overview screen 2
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i
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ﬂ
555
HP @
%

ON/OFF

Open the Home screen.
Go to the next menu.
Return to the previous menu.
Scroll up the menu.

Scroll down the menu.

Current status of the heat output.

The heat output is fed from the heat pump.

The heat output is fed from the through-flow
heater (electricity).

The heat output is fed from the tank.

Flow temperature for the heat output.

Return temperature for the heat output.

Current peak temperature in the tank
(hot water temp.).

Current status of the tank.

Legionella running active.

The tank is refilled from the heat pump.

The tank is refilled from the through-flow heater
(electric).

Current status of the heat pump.

The heat pump is in service mode.

The heat pump is in operation/stopped.

The heat pump is de-icing.



2.13. ALARM SCREEN
All active alarms are listed here.

NORDICPANEL

Alarm screen icons

For the most common alarms, in addition to the error

code, symbols are also displayed that explain what the
alarm means. For other, less common alarms, only an

error code is displayed. The tables below explain what
the codes mean.

<

>

k%l

Code 2010

Vv

Troubleshooting:

General information:
For each alarm code a scenario containing one or more steps are described.
When you are using the manual start with:
Step 1, do necessary actions and check if the problem is solved.
In case not continue to:
Step 2, do necessary actions and check if the problem is solved.
In case not continue following the listed steps in the same way as described until the problem is solved.

Icon/Code Error

@ @ B1 - Supply air temperature sensor
fault

Code 1001

@ @ B6 - Exhaust air temperature
sensor fault

Code 1002

'@ @ B3 - Extract air temperature sensor
fault

Code 1003

-@‘ @ B4 - Outside air temperature
sensor fault

Code 1004

i
<
>
A
v

9

Open the Home screen.

Go to the previous menu.

Go to the next menu.

Scroll up the menu.

Scroll down the menu.

Acknowledge and reset the alarm.

To acknowledge/reset an alarm, highlight the alarm to

be reset by pressing it. Then press the

symbol to

acknowledge/reset the alarm.

Explanation

The temperature sensor displays

a value higher or lower than the
specified operating range, generating
an alarm.

The temperature sensor displays

a value higher or lower than the
specified operating range, generating
an alarm.

The temperature sensor displays

a value higher or lower than the
specified operating range, generating
an alarm.

The temperature sensor displays

a value higher or lower than the
specified operating range, generating
an alarm.

Product owner
What to do?

1. Try to reset the alarm following the procedure
described for the Flexit GO app or control panel,
dependant on which device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure
described for the Flexit GO app or control panel,
dependant on which device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure
described for the Flexit GO app or control panel,
dependant on which device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure
described for the Flexit GO app or control panel,
dependant on which device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.
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Icon/Code

5 3

Code 1005

%

Code 1006

&

Code 1007

Code 1008

1009

Gy

Code 1010

Ay

Code 1011

=
— "l’
—

Code 1020

Error

B5 - Frost protection temp.
Heating coil sensor fault

H1 - Humidity sensor fault

M3 - Rotary heat exchanger motor
stuck

M3 - Rotary heat exchanger belt
broken

M9 - Fire damper fault

TM1 - Supply air fan fault

TM2 - Exhaust air fan fault

Time to replace air filters

NORDICPANEL

Explanation

The temperature sensor displays

a value higher or lower than the
specified operating range, generating
an alarm.

The humidity sensor displays a value
higher or lower than the specified

operating range, generating an alarm.

The system indicates that the rotary
heat exchanger is running too heavy
or is completely stuck. As a safety
measure, the rotor motor is stopped
pending check/reset of the alarm.

The alarm indicates temperature
differences that are outside of
expected values, which the system
interprets as if the rotary heat
exchanger is not rotating.

In this case a fire damper is installed
in the system. (accessory) The alarm
is indicating that the fire damper

is not working/is not properly
configured.

Inside the fan motor there is a tacho
generator which provides feedback
on how many revolutions the fan is
performing at the moment.

The alarm message is indicating that
the tacho signal is missing.

Inside the fan motor there is a tacho
generator which provides feedback
on how many revolutions the fan is
performing at the moment.

The alarm message is indicating that
the tacho signal is missing.

Atimer is showing that it's time to
replace the air filters in the unit.

Product owner
What to do?

1. Try to reset the alarm following the procedure
described for the Flexit GO app or control panel,
dependant on which device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure
described for the Flexit GO app or control panel,
dependant on which device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure
described for the Flexit GO app or control panel,
dependant on which device you are using.

2. Switch off the supply voltage to the unit by pulling out
the mains plug.

Look for a possible reason why the rotor runs heavy/
gets stuck.

If ice formation is the cause, the module must be
removed (see user manual) to allow the ice to melt. Also
remove any moisture/ice that remains in the unit.

In case of recurring problems with de-icing, the
commissioned air flows should be reviewed to ensure
correct operation.

Consider enabling the defrost function.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure
described for the Flexit GO app or control panel,
dependant on which device you are using.

2. Disconnect the operating voltage to the unit by pulling
out the mains plug connector.

Check for possible reason why the rotor is not turning.
Ensure that the unit is operated on commissioned air
flows.

In the event that the rotor belt is intact and the rotor
appears to be rotating as it should:

Check for probable cause why the temperature
difference between supply air and exhaust air has
decreased (extremely low air flows can trigger this type
of alarm).

Connect the mains plug connector again and wait 3 min
for the unit to restart. In case neither action solves your
problem, please contact your service partner.

1. Try to reset the alarm following the procedure
described for the Flexit GO app or control panel,
dependant on which device you are using.

In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure
described for the Flexit GO app or control panel,
dependant on which device you are using.

2. Switch off the supply voltage to the unit by pulling out
the mains plug.

Check that the connector to the fan motor that is
causing the alarm is properly connected (see user
manual regarding cleaning fans). Check for possible
cause of fan motor not rotating/going heavy/get stucked.
Reconnect the mains plug and wait 3 minutes for the
device to boot.

3. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure
described for the Flexit GO app or control panel,
dependant on which device you are using.

2. Switch off the supply voltage to the unit by pulling out
the mains plug.

Check that the connector to the fan motor that is
causing the alarm is properly connected (see user
manual regarding cleaning fans). Check for possible
cause of fan motor not rotating/going heavy/get stucked.
Reconnect the mains plug and wait 3 minutes for the
device to boot.

3. In case this action doesn't solve your problem, please
contact your service partner.

1. Order Flexit original air filters.

2. Replace the filters by following the procedure
described in the user manual.

3. Try to reset the alarm following the procedure
described for the Flexit GO app or control panel,
dependant on which device you are using.



Icon/Code

1022

1023

1024

1025

1026

1027

1028

1029

1030

1032

1033

1034

1035

Error

B10 - HWT top sensor fault

B11 - HWT middle sensor fault

B12 - Flow temp. heating
circuit sensor fault

B13 - Return temp. heating
circuit sensor fault

B14 - Flow temp. After
reheating coil sensor fault

B15 - Return temp. HWT
sensor fault

B16 - HWT bottom sensor fault

B20 - Frost protection temp.
sensor fault, zone 2

B21 - Supply air temperature
sensor fault, zone 2

Supply air duct pressure
sensor fault

Extract air duct pressure
sensor fault

P1 - Differential pressure
supply air sensor fault

P2 - Differential pressure
exhaust air sensor fault

Explanation

The temperature sensor is showing
a value which is higher or lower than
the specified operating range, which
is indicating a fault on the sensor.

The temperature sensor is showing
a value which is higher or lower than
the specified operating range, which
is indicating a fault on the sensor.

The temperature sensor is showing
a value which is higher or lower than
the specified operating range, which
is indicating a fault on the sensor.

The temperature sensor is showing
a value which is higher or lower than
the specified operating range, which
is indicating a fault on the sensor.

The temperature sensor is showing
a value which is higher or lower than
the specified operating range, which
is indicating a fault on the sensor.

The temperature sensor is showing
a value which is higher or lower than
the specified operating range, which
is indicating a fault on the sensor.

The temperature sensor is showing
a value which is higher or lower than
the specified operating range, which
is indicating a fault on the sensor.

The temperature sensor is showing
a value which is higher or lower than
the specified operating range, which
is indicating a fault on the sensor.
(Only valid in case an externat water
based heater is used for the 2:nd
temperature zone)

The temperature sensor is showing
a value which is higher or lower than
the specified operating range, which
is indicating a fault on the sensor.
(Only valid in case an externat water
based heater is used for the 2:nd
temperature zone)

An external duct pressure sensor is
installed in the system. (accessory)
The system is not detecting a valid
signal from the pressure sensor.

An external duct pressure sensor is
installed in the system. (accessory)
The system is not detecting a valid
signal from the pressure sensor.

The internal pressure sensor for
detection of supply air flow is not
providing a valid feedback.

The internal pressure sensor for
detection of exhaust air flow is not
providing a valid feedback.
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Product owner
What to do?

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.
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Icon/Code Error
1036 HWT all sensor fault
M3 - Rotary heat exchanger,
1039
motor shorted
1040 Low battery wireless device
2001 X8 - Emergency off
2002 X8 - Smoke detector
2003 X8 - CO detector
2004 Fire alarm - B1 or B3 over max
temperature
2005 Supply air temperature min

alarm

NORDICPANEL

Explanation

The system is experiencing that

all temperature sensors in the hot
water tank is showing a value which
is higher or lower than the specified
operating range.

The control of the rotary heat
exchanger detects a too high current
value and can therefore not work.

There are one or several wireless
devices connected to the system,
indicating that the battery level in the
sensor is low.

If digital input X8 is configured as
emergency off function an installed
actuator (push button or similar) has
activated the alarm.

Please pay attention to that the
external device is supposed to create
this condition in case it is activated,
just follow the instructions on how to
g0 back to normal operation.

If digital input X8 is configured for
smoke detector function an installed
smoke detector has activated the
alarm.

Please pay attention to that the
external device is supposed to create
this condition in case it is activated,
just follow the instructions on how to
g0 back to normal operation.

If digital input X8 is configured for
CO detector function an installed CO
detector has activated the alarm.
Please pay attention to that the
external device is supposed to create
this condition in case it is activated,
just follow the instructions on how to
g0 back to normal operation.

The temperature level surrounding
the temperature sensor is unnaturally
high.

The temperature level surrounding
the temperature sensor is unnaturally
low.

Product owner
What to do?

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Disconnect the operating voltage to the unit by pulling out
the mains plug connector.

Wait 10 s.

2. Connect the mains plug connector again and wait 3 min for
the unit to restart.

3. In case this action doesn't solve your problem, please
contact your service partner.

1. Push the button on each connected wireless sensor. If

the device has a low battery level it will indicate with a red
blinking LED.

2. Replace the battery in the device/devices with a low battery
level.

3. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

4. In case this action doesn't solve your problem, please
contact your service partner.

1. Reset the actuator. (push button or similar)

2. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

3. In case this action doesn't solve your problem, please
contact your service partner.

1. Reset the smoke detector following the instruction for that
specific device.

2. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

3. In case this action doesn't solve your problem, please
contact your service partner.

1. Reset the CO detector following the instruction for that
specific device.

2. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

3. In case this action doesn't solve your problem, please
contact your service partner.

1. Check the area surrounding the temperature sensor and
secure that the area is not blocked by some foreign object.
2. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

3. In case this action doesn't solve your problem, please
contact your service partner.

Check for possible reason why supply air temperature is
extremely low.

At low outside temperatures together with functions that
increase the supply air/imbalance (e.g. cooker hood) there
may be a need for post-heating to achieve an acceptable
supply air temperature.

Clogged exhaust air filter or low exhaust air flow/high supply
air flow increases the risk of the alarm occurring.

1. Consider activating the post-heat element using the
procedure described for the Flexit GO app or control panel,
depending on which method you are using.

2. In case of recurring problem behaviour, the commissioned
air flows shall be reviewed to ensure correct function.

3. If no action solves your problem, contact your service
partner.



Icon/Code

2007

2008

2009

4

2011

2014

2016

2018

2019

Error

B5 - Heating coil frost alarm

F15 - Heat pump reheating coil
over temperature detection

F20 - Over temperature
detection, electrical heater
zone 2

F10 - Electric heater supply air
over temperature detection

B20 - Heating coil frost alarm
zone 2

M6, M8, M14 - Heat pump
dampers stop air flow

Low water flow warning

Heat pump unable to start

Heat pump, B31 - high return
temperature

Explanation

The return water sensor from the
water based heater is indicating a low
temperature and the unit is stopped
in order to prevent freezing of the
water based heater.

The overheating termostat for the
electrical heater in the tank module
has created an alarm.

The overheating termostat for the
electrical heater in zone 2 shows an
alarm. (Only valid if you have installed
an additional electrical heater)

The overheating termostat for the
electrical heater in the ventilation unit
has created an alarm.

The return water sensor from

the Zone 2 water based heater is
indicating a low temperature and the
unit is stopped in order to prevent
freezing of the water based heater.
(Only valid if you have installed an
additional heater)

The product has detected that

at least one of the dampers are
manually overridden in the wrong
position.

The product is indicating that the
water flow inside is low.

This indicates that the water flow
through the heat pump is low.

It might be time to schedule a
manitenance for cleaning the circuit.

Due to some reason the heat pump is
not able to start.

The heat pump have tried to restart
several times but is shut down due to
high return temperature. Low energy
consumtion on the seconadary side
is making the heat pump shut down
due to high return temperature.

NORDICPANEL

Product owner
What to do?

1. Check that the source providing heat to the water based
heater is producing hot water.

2. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

3. In case this action doesn't solve your problem, please
contact your service partner.

1. Reset the termostat according to section "Reset
overheating protection - water” in the user manual.

2. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

3.In the event of a recurring alarm, follow the venting
procedure according to section "Reset overheating protection
- water” in the user manual.

4. Check the water filter according to periodic maintenance
"EcoNordic W4/WH4" in the user manual.

5. In case this action doesn't solve your problem, please
contact your service partner.

1. Reset the termostat according to user manual for that
specific accessory.

2. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

3. In case this action doesn't solve your problem, please
contact your service partner.

1. Reset the termostat according to the user manual.

2. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

3. In case this action doesn't solve your problem, please
contact your service partner.

1. Check that the source providing heat to the water based
heater is producing hot water.

2. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

3. In case this action doesn't solve your problem, please
contact your service partner.

1. Cycle the power to the product. Wait for 3 min.

2. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

3. In case this action doesn't solve your problem, please
contact your service partner.

1. Alarm that indicates that you should perform service
according to section " Periodic maintenance - EcoNordic W4/
WH4"in the user manual.

2. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

3. In case this action doesn't solve your problem, please
contact your service partner.

1. Cycle the power to the product. Wait for 3 min.
2. In case this action doesn't solve your problem, please
contact your service partner.

1. Check the underfloor heating pressure. Min. 1 bar.

- Could be air on the underfloor heating side.

-Clogged water filter underfloor heating.

-Actuators do not open so that there is little consumption of
underfloor heating.

2. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

3. Adjust the lower boundry for the mid range area to a lower
value in order to make the heat pump work in a better load
area.

4. In case this action doesn't solve your problem, please
contact your service partner.
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Icon/Code Error

2020 M31 - Primary water pump
unable to start.

2024 EB1 - Electric Heating, unable
to control

2025 M3 - Rotary heat exchanger,
unable to control

3001 XCU - communication fault,
heat pump

3002 ECU - cpmmumcanon fault,
expansion board

3003 ECUL cpmmumcatlon fault,
expantion board

3004 QBM - communication fault,
pressure sensor

3006 C|.75 - Communication fault,
wireless adapter

3007 Communlcat\on fault, wireless
device
B31 - Inlet water temperature

9001
sensor, heat pump
B30 - Outlet water

9002 temperature sensor, heat

pump
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Explanation

Alarm on primary water pump. heat
pump operation is not possible.

The electrical heater cannot be
operated according to the control
logic.

The rotary heat exchanger cannot
be operated according to the control
logic.

The communication between the
main circuit bord in the ventialtion
unit and the heat pump is poor or
missing.

The communication between the
main circuit bord and the I/O circuit
board (ECU) in the ventialtion unit is
poor or missing.

This unit is an accessory. The

alarm code is showing that the
communication between the
ventialtion unit and the accessory is
poor or missing.

This unit is an accessory. The

alarm code is showing that the
communication between the
ventialtion unit and the accessory is
poor or missing.

This unit is an accessory. The

alarm code is showing that the
communication between the
ventialtion unit and the accessory is
poor or missing.

This unit is an accessory. The
alarm code is indicating that the
wireless transmission between the
Cl 75 - Wireless transmitter and the
accessory is poor.

The temperature sensor is showing
a value which is higher or lower than
the specified operating range, which
is indicating a fault on the sensor.

The temperature sensor is showing
a value which is higher or lower than
the specified operating range, which
is indicating a fault on the sensor.

Product owner
What to do?

1. Cycle the power to the product. Wait for 3 min.

2. Check that the connector is properly attached to the water
pump.

3. In case this action doesn't solve your problem, please
contact your service partner.

Contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. Disconnect the operating voltage to the unit by pulling out
the mains plug connector and wait for 10 s.

3. Connect the mains plug connector again and wait 3 min for
the unit to restart.

4. Ensure that the unit runs on commissioned air flows.

5. In case of recurring alarms:

Check for probable cause why the temperature difference
between supply air and exhaust air is lower than expected
(extremely low air flows can trigger this type of alarm).

6. In case neither action solves your problem, please contact
your service partner.

Contact your service partner.

Contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Verify the placement of the CI-75 wireless transmitter.
Ensure that it is not positioned in such a way as to block/
significantly degrade the signal to the wireless accessories.
2. Try moving the transmitter to get better communication.
3. Try to move the accessory closer to the transmitter in
order to get better communication.

4. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

5. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.



Icon/Code

9003

9004

9005

9006

9007

9008

9009

9010

9011

9012

9013

9014

9015

9016

Error

B32 - Inlet air temperature
sensor, heat pump

Heat pump - Defrosting
temperature sensor

Heat pump - Discharge
temperature sensor

Heat pump - Outlet water
temperature high

Heat pump - Outlet water
temperature low

Heat pump - CO, discharge
temperature high

Heat pump - CO, discharge
temperature low

Heat pump - High pressure
switch

Heat pump - High air
temperature defrosting

Heat pump - Fan motor

M31 - Water pump

Inverter communication

Inverter motor control

Inverter overcurrent

Explanation

The temperature sensor is showing
a value which is higher or lower than
the specified operating range, which
is indicating a fault on the sensor.

The temperature sensor is showing
a value which is higher or lower than
the specified operating range, which
is indicating a fault on the sensor.

The temperature sensor is showing
a value which is higher or lower than
the specified operating range, which
is indicating a fault on the sensor.

The temperature of outgoing water
from the heat pump is to high.

The temperature of outgoing water
from the heat pump is to low.

The discharge CO, temperature is to
high.

The discharge CO, temperature is
to low.

The CO, High pressure sensor
has created an alarm due to high
pressure.

The defrost sensor temperature is to
high and out of range.

The heat pump fan motor is blocked
and cant move.

The water pump in the heat pump
unit is not running.

There is a communication error
between the heat pump circuit board
and the inverter circuit board.

There is a compressor motor error
on the unit.

The heat pump's inverter is
overloaded.

NORDICPANEL

Product owner
What to do?

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

FLEXIT
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Icon/Code

9017

9018

9019

9020

9021

9022

9023

9024

9025

9026

9027

9028

9029

Error

Inverter current detection

Inverter overvoltage

Inverter undervoltage

Inverter Power supply

Inverter voltage detection

Inverter heat sink temperature

Inverter overload

Heat pump - low flow

Error on mixing valve, M11

Error on three-way valve, M12

Damper motor error, M8

Error on flow through heater

Super low air temperature

NORDICPANEL

Explanation

The heat pump's inverter is
overloaded.

The heat pump's inverter is
overloaded.

The heat pump's inverter does not
work due to undervoltage.

The heat pump's inverter does not

work due to problems with the power

supply.

The heat pump's inverter does not
work due to the voltage detection.

The heat pump's inverter does not
work due to overtemperature.

The heat pump's inverter is
overloaded.

The heat pump's fluid flow is low,
which can affect performance and
function.

The product detects that the
component is in the wrong position
and therefore cannot continue with
the next step.

The product detects that the
component is in the wrong position
and therefore cannot continue with
the next step.

The product detects that the
component is in the wrong position
and therefore cannot continue with
the next step.

The product detects that the
component is in the wrong position
and therefore cannot continue with
the next step.

The heat pump cannot start due to
the outside temperature being too
low.

Product owner
What to do?

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Check the LEDs on the valve. If they flash (regardless of
color), the valve does not reach its position.

2. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

3. If this action does not solve your problem, contact your
service partner.

1. Check the LEDs on the valve. If they flash (regardless of
color), the valve does not reach its position.

2. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

3. If this action does not solve your problem, contact your
service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

1. Try to reset the alarm following the procedure described
for the Flexit GO app or control panel, dependant on which
device you are using.

2. In case this action doesn't solve your problem, please
contact your service partner.

Due to the very low outside temperature, the heat pump
cannot start. The system returns to normal operation again
as soon as the outside temperature rises. Meanwhile, the
flow through heater kicks in to ensure the production of heat
and hot water.



3.2. LOGIN SCREEN

To access the settings menus, you must log
in with a code.

ARG © 2
& 1000 @&
sf7fsfofo

To log in, enter the code 1000 and then press Q
To delete the entered code press @

3. Start-up

The first time the unit is started, you will be taken to
a start-up menu where you can set fan speeds and

temperatures. Standard for EcoNordic is air volume
(m3/h or I/s).

3.1. START-UP SCREEN

You see this screen when the unit starts up and speeds
and temperatures have not been set.

&

FLEXIT
NordicPanel

V2.00 |||’

Start-up screen icons

l“’ Open fan and temperature settings

...‘..‘................O..O..

Login screen icons

{2

<

>
&
9

NORDICPANEL

Open the Home screen.

Go to the previous menu.

Go to the next menu.

Delete entry

Confirm entry

FLEXIT
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3.3. FAN AND TEMPERATURE SETTINGS
SCREEN - ECONORDIC

To switch between m*/h and L/s press “m3/hrs @ ) L/s".
Set the desired value for all speeds and temperatures.
Then confirm the settings by pressing [=]. Temperature
regulation on the unit is set to supply air by default but
can be changed to extract air via the Flexit GO app.

The fan setting for AWAY and HOME is described in the

calculation report from Flexit's design service, or it can
be calculated in FlexitSelect.

Menu path for path and temperature settings

T < Lrepl >

m3/h @) L/s

O g@ DL 1)) 2@(@@ (2]
< 4.9°c 604°c
2gc 7@t a0 |7 IO
& ®| |@F 220<V| |HP@D OFF
Wa . N Wa —
2 O w LD )
N DO HHp
@ @ /& BDi— 219
+00 200c/ @@l 202:cV
WH4 WH4
0 O3] BEXBET) BoRD
. wh @) Us
2 g ? o o
v AdBA

NORDICPANEL

ol e >
e 39L/s

T -TID
DEree 67U
DL 67Us

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

ﬁ(ﬁ%@)
@@ 94 L/s/\

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

ﬁ(ﬁ%@)
@@% 97 Lis

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

77777777777777777777777777777777777777777777

Q(ﬁ%&)

Q@sg' 97 L/s
.@.g. 36 L/sv

********************************************

&(G%@)

@@@ 18.0¢ \
(@ 23.5°C\/




Fan and temperature settings screen icons

Q) &) oo
Q) Y o
@@
@Er e

Ol

SOjaLy
@ @ 5
@) 1 o
@ B o
@ 6 o
Q@8
@&

N\

<

A v | [IE

AWAY speed mode - Supply air fan

AWAY speed mode - Extract air fan

HOME speed mode - Supply air fan

HOME speed mode - Extract air fan

HIGH speed mode - Supply air fan

HIGH speed mode - Extract air fan

FIREPLACE speed mode - Supply air fan

FIREPLACE speed mode - Extract air fan

COOKER HOOD speed mode - Supply air fan

COOKER HOOD speed mode - Extract air fan

AWAY temperature mode

HOME temperature mode

Scroll up the menu.

Scroll down the menu.

Save settings.

Go to the next menu.

Go to the previous menu.

T Lol 2

QY 39L/s

S —

+ @

To adjust a value, highlight the line you want to change
by pressing it so that the line turns blue. Then press -
or + to decrease or increase the fan setting. When you
reach the desired value, press @ to confirm. The value
is written to the unit and the fan changes speed.

To cancel and not change the value, press @

The same procedure applies to changing the
temperature mode.

‘...........................‘

NORDICPANEL
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3.4. TIMER SCREEN

This is where you set various operating and countdown
timers. To change a value, highlight the line you want
to change and then press - or +. When you reach

the desired value, press @ to confirm. The value

is written to the unit and the fan changes speed.

To cancel and not change the value, press €9

Menu path for timer screen

=6 o D% 1)) (<O (2]
& ® 5 A 19c N Xl 604c™
20.0°¢ @™y 20 @
& ®| |8 220°cV HP(D OFF
W4 . N W4
=) o <D
DO Hep
\ /7 ®i— 219«
+00 \ 2007 ®i - 202cV
WH4 WHZ
W Q) LB (D L)
smes wh @) s
X 9Egé@@.g. Piens
e (8]
i X >
EmEX 12v
EWEX Ow

NORDICPANEL

********************************************
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Timer screen icons

]
s |||’ g 1 2 M Adjust filter change interval. Factory set at three months but adjustable to up to 13 months.
— |
——
:: |||’ O Reset of the filter change interval. If the filters are changed early, for instance, you can simply reset the timer.
|
Operating timer for the HIGH speed mode. When HIGH is activated on the panel, the unit runs on the set timer
30 m before returning to the previous speed mode. Can be set between 10 and 360 minutes
Operating timer for the FIREPLACE speed mode. When FIREPLACE is activated on the panel, the unit runs
30 m on the set timer before returning to the previous speed mode. Can be set between 10 and 360 minutes

Countdown timer for the AWAY speed mode. When AWAY is activated on the panel, the unit remains at
@ z 60 m the previously selected speed until the time has expired, after which it switches to AWAY mode.
Can be set between 10 and 360 minutes
Operating timer for the BOOST hot water mode. A temporary mode with adjustable duration,
@ 240 m which can be used when you expect very high hot water consumption.
Can be set between 10 and 360 minutes.

To change the value, press the line for the value you want to change. Then, increase or decrease the value

8 | Q with + or -. Press 0 to confirm and save or press @ to undo and reset the value.

Scroll up the menu.

Go to the next menu.

N\
v Scroll down the menu.

Go to the previous menu.

EFLEXIT
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3.5. SETTINGS SCREEN

Here, you can activate/deactivate the electric post-
heating coil as well as the internal humidity sensor.
NOTE! Humidifiers are not standard on all models.
If the menu is not available on the panel, it is because

there is no sensor installed on the unit.

Menu path for settings screen

=6 D O ) [2<LDI (]
& @ A 19c KRl 604
20.0°c 1y 21.0°c B@
& @ @8 20V [HP@D o
w4 W4
e @ o LD
& DO e
@ @ /o Die 5%
+00 \ 200c BF 202cV
WH4 WHZ
< Q) [ELBAD) [0 KRR
i mh @) s
2 VEp P
M c1718]9]
ARG * AP IR IAREE « D
EmpER 12v 95§ o
[axe; %

L0 < heb

5

0% o5
(OR

ON

OFF
OFF

@ © ©

NORDICPANEL

Humidity settings screen icons

Electric heating coil
for post-heating ON/OFF

§% ON/OFF

Internal humidity sensor
ON/OFF

o% oS ONvOFF

ﬁ ON-OFF / %

To change the value, press the line and then press @
to toggle between ON and OFF. Press @ to confirm
and save or press € to undo and reset the value.

Rotor operation: ON/OFF or
0-100% stepless regulation

> Go to the next menu.

< Go to the previous menu.

@...‘..‘..‘..‘..‘.............



3.6. SELECT SCREENSAVER

Here, you can choose the brightness of the screensaver.

1. =light
2. =dimmed
3. =dark

Below, you can see that screensaver 1 has been
selected.

Menu path for screensaver

? @ o Q% 1Y) [<DI 1)}
& Ay 19c Ki  604cT
D Pla o |0
& ® A 220cV HP(D) OFF
w4 2 NI w4 -
=HO) o <D )
e DO MHe
5 @ /o Db 2
+00 \ 20.0°c B 202V
WH4 WH4 -
PRANANIDY BN AR O‘@(z L L Ll )
.- - mh @) s
X ? Al [2as v

<
E
&
)
o]~

PRE - TP I AR < INIDIINIARE < 1D

EmpER 1ov T 95§ oN O 1

EWER Ov|7lafr % |7
Che 3

- 2
0 3

NORDICPANEL

Screensaver 1

Screensaver 2

Screensaver 3

Screensaver selection icons

> Go to the next menu.

< Go to the previous menu.
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3.7. HARDWARE/SOFTWARE INFO SCREEN

Shows the type of hardware and software in the panel

and unit.

Menu path for hardware/software info screen

& O D O D) [LDY 1)}
& ® 0 19| |R|E 604
20.0°c ay 21.0°c B@
< ®| |18 220V HP(D OFF
Wa Wa
=H0) o KO )
& DO Hhp
a2 @ /& Di— 29c
+00 \ 20.0°c / @@l 202:cV
WH4 WH4
o< O o) PBED) 0oy
. wh @) Vs
K DA Vv
v BAHABEA
R - I BN RS « 1D I AR « 213
EmpER 12w T )31 N Chx 1
EER Owv|” [@Ls %
[Che 3
TR
v
Flexit serial no.
800210-01140
v

For info only. Shows hardware and software version
on the panel and serial number on the unit.
Press HOME to go to the selected home screen.

Hardware/software info screen icons

N\

v

<

Scroll up the menu.

Scroll down the menu.

Go to the previous menu.

NORDICPANEL
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4. Alarm handling

There are two types of alarm.

NORDICPANEL

A-alarm: Important and urgent situations that stop and lock the ventilation unit immediately. The alarm must be
acknowledged. If the cause of the A-alarm is resolved, the alarm can be reset and the ventilation unit will attempt to restart.

B-Maintenance: Allows the ventilation unit to run, but the unit's components or functions (such as heat recovery) are
shut down and locked. If the cause of these alarms is resolved, they can be acknowledged and the affected part or

function will be available again.

There are different notification icons depending on the state the alarm is in.

The alarm is displayed in different
places on the different screens.
Press the alarm icon to access
the alarm handling menu.

A-alarm screensaver

{0 -~
7 ~
’ \
4 N\
’ ‘ \

7 \

C L

“Code 2010,/

’

T g WS

Screensaver

Home screen

20.0°c

YO®®

Alarm menu

The alarm symbol may have a different
appearance depending on the status
of the alarm.

Status:

A problems has been detected by

the control unit and an alarm has been
activated (e.g. new alarm).

< A

>

a4

Code 2010

Status:
Alarm acknowledged on the panel but >
the problem persists.

| B9

Code 2010

Status:

Alarm acknowledged on the panel.

The problem has disappeared/been
fixed, but the alarm has not been reset.

-

354

Code 2010

Status:
Alarm not acknowledged. The problem H
has disappeared/been fixed.

Q558

Code 2010

Manual:
To read the manual, press the down
arrow and then scan the QR code.

-

www.flexit.com
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v
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A-alarm B-maintenance Status Situation
‘ C Alarm, not A problems has been detected by the control unit and an alarm has been
4 acknowledged. activated (e.g. new alarm).
'Q I‘é Alarm, acknowledged. The problem persists, but the alarm has been acknowledged.
D Not 2 maintenance status Normal, The problem disappeared or was fixed. The alarm has been acknowledged
9 ’ acknowledged. but not reset.
Q 5 ai?w:)n\;v?gdngoetd The problem disappeared/fixed, but the alarm has not been acknowledged.

Required

< o >
N A S

pressing the %
| bol

and confirm. Code 2010

with @

Required action:
Fix the error.

< L > < O >

Status:
The alarm has

been reset. H )>:\<L

Required
action:

Reset the alarm
by pressing the
alarm symbol
and confirm
with @

The unit restarts.

Required

action:

Acknowledge

the alarm by
pressing the >
alarm symbol

and confirm
with @




The alarm is displayed in different
places on the different screens.
Press the alarm icon to access
the alarm handling menu.

B-maintenance screensavers

Y 4

0l
‘\C\ode 201 9,"

e
~ P

Screensaver

Home screen

20.0°c

YO ®®

NORDICPANEL

Alarm menu
The alarm symbol may have a different

< O >

appearance depending on the status
of the alarm.

Status:

A problem has been detected by the H
control unit and an alarm has been

activated (e.g. new alarm).

o 1) oo

Code 1011

Status:
Alarm acknowledged on the panel
but the problem persists.

S 1) o

Code 1011

Status:

Alarm not acknowledged.
The problem has
disappeared/been fixed.

Ko 1) o

Code 1011

Manual:
To read the manual, press the down
arrow and then scan the QR code.

—

www.flexit.com
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v
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< o >

Required

action:

Acknowledge

the alarm by
pressing the %
alarm symbol COde 1 01 1

and confirm
with @

o @ o

Required action:
Fix the error.

W< O > < o >

Required

Redur @ @ Status:

: The alarm has 9
Reset the alarm 0 been reset. The )>/\<k
by pressing unit restarts. e
the alarm

Code 1011

symbol and
confirm with @)

NORD'CPANEL @...‘..‘......................
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5. Speed setting

There are five speed modes to choose from,
four of which you can change using NordicPanel.
The current speed is shown as a filled-in symbol.

AWAY: This is a constant mode and is intended for when the building is not in use for
extended periods. You can also set a delayed start, which can be useful if you have just
finished showering before leaving the house.

If & is displayed together with the symbol, it means that there is a time delay
before the unit switches from the current speed to AWAY.

HOME: This is a constant mode and is intended for when the building is in normal use.

HIGH: This can be both a constant mode and a temporary mode with a set duration.
Itis intended for when you temporarily need more ventilation.
If (V) is displayed together with the symbol, this means there is a timer set for HIGH
and ventilation will return to the previous speed when the timer runs out.

FIREPLACE: This is only available as a temporary mode with a set duration.
It is intended for temporary use together with a fireplace.
It creates an overpressure in the building to facilitate smoke going up the chimney,
which prevents smoke from entering the building.

@ ® e
O © @O

COOKER HOOD: This mode can only be activated using a wireless or wired accessory
that is mounted on your cooker hood. This is activated when you use your cooker hood.
SS The icon is only displayed when it is activated.

N

To change speed you must be on the home screen.
Then press the symbol of the speed you want to change
to, in this case from AWAY to HOME. Note that the set
value for the supply air temperature will also change.
NOTE! If it is not possible to change the speed,

it may be because the unit has been overridden

by the calendar or a physical input.

EFLEXIT
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EcoNordic W4 EcoNordic WH4
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6. Temperature settings

There are two temperature modes to choose from in

NordicPanel, AWAY and HOME.

Q@ O
0@ O

EcoNordic W4

NORDICPANEL

AWAY: This mode sets the temperature for the AWAY speed mode.

Can be both for supply @

and

extract air regulation.

You change the regulation type via the Flexit GO app.

HOME: This mode sets the temperature for the HOME speed mode and other
temperature modes (HIGH, FIREPLACE etc.). Can be both for supply @ and @ extract
air regulation. You change the regulation type via the Flexit GO app.

EcoNordic WH4

— @ — ©

e

T @ ~
«:2:0.0:°§! 0 @

) +0.0 p.o}g.

B

)5

20.0°c
S — + @®

You change the temperature from the home screen.
There you press the symbol for temperature or degrees.
A new screen will open. Press - or + to decrease or

increase the temperature.
To confirm, press

. To undo the change, press @

The panel will then return to the home screen.

‘...........................‘
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7. Menu overview - EcoNordic

7.1. MENU OVERVIEW - W4

NORDICPANEL

Select water heater mode

i
)5
20.0°c
> + @&

Adjusting the temperature

o &

LY
www.flexit.com

Link to the manual

FLEXIT
® e V2.00 R
|1||_)/|
@ Start-up
Select speed mode
V4 vV v
T 0D C0RID)EK 4 0
Qi a9 | @@ [ ~
™8 210°C @ ) — 18.1°C X
oy i 220°C_, 8§ — 143°C_ o

Overview screen 1

000000000000000000

Overview screen 2

Alarm overview




FI-EXI-I:> Upgrade software on AHU

........................................... 5

“'EI :

For outdated software in the unit

&

1

|

i Alarm overview Screen saver - active Maintenance alarm Communication fault

i

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

; Screensaver - active A-alarm Screensaver Unit in configuration mode

L S REeOTR SRR,
Pop-up screens

Qllg\l  © S §| mll<\l o X WE >l QIIZ\I T SI
I W@refe 39 L/SA mp X  10m

GEg U |[EmER O

V|V

PW:1000 Fan/temperature settings Timer settings

7 N 7O 7 N TR 7 N
I ] I i [ | Tl i [ |
IS > BEOS IE SIS * A0S RIS SI °
yw Control firmware
[Cd Xt 1 §5 ON N A
, FW=03.39.03.32
Cl - 2 ¢ BL=00.05.02.0003
\ o's 5 ON" | | svs=300.4 v
S 3 SBC=13.24
Screensaver settings Post-heating coil ON/OFF Hardware/software info
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7.2. MENU OVERVIEW - WH4

9

Link to the manual

&

=
@ ®
\

Adjusting the temperature Select speed mode
=

o @ PR

> i

+1.0
® — + ©

Setting the heat output Select water heater mode

FLEXIT
V2.00
V4 \
1
N s
Start-up

'
N

RN
\’f<

L 0e0) [0 S0} [
a8 19c ||©TD o]
®8 210Cc ||@§— 181°C X

o i 220°C_, 1y § — 143°C_, o

Overview screen 1 Overview screen 2 Alarm overview

>
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Upgrade software on AHU

&)

“'EI :

Too outdated software in the unit

&

Screen saver - active Maintenance alarm Communication fault

Alarm overview

Screensaver

Screensaver - active A-alarm

Unit in configuration mode
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